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Merchant Portal

. What is the Merchant Portal?

. How to Reset My Password

. How to Navigate the Merchant Portal
. How to Add Users to the Merchant Portal

. How Do | Give Dasher and Customer Pickup Instructions?

. How to Manage DoorDash Customer Reviews on the Merchant Portal
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. How to Find Customer Orders on the Merchant Portal
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https://help.doordash.com/merchants/s/article/What-is-the-Merchant-Portal?language=en_US
https://get.doordash.com/en-us/learning-center/logging-in#how-do-i-reset-my-password
https://get.doordash.com/en-us/learning-center/navigation
https://get.doordash.com/en-us/learning-center/logging-in#how-do-i-add-new-users-to-my-merchant-portal-account
https://get.doordash.com/en-us/learning-center/manage-orders#how-do-i-give-dasher-and-customer-pickup-instructions
https://get.doordash.com/en-us/learning-center/manage-orders#how-do-i-give-dasher-and-customer-pickup-instructions
https://get.doordash.com/en-us/learning-center/customer-reviews
https://get.doordash.com/en-us/learning-center/customer-reviews
https://get.doordash.com/en-us/learning-center/view-orders
https://get.doordash.com/en-us/learning-center/view-orders

I Financials

. How to access my financial information?

How do | find my payment status?

How to Understand Your DoorDash Payout and Monthly Statement

. Terminology of DoorDash reporting

. Choose the right financial report

What are store performance reports?

. What is a Marketplace Facilitator?
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https://get.doordash.com/en-us/learning-center/financials#who-has-access-to-my-financial-information
https://get.doordash.com/en-us/learning-center/financials#how-do-i-find-my-payment-status
https://get.doordash.com/en-us/learning-center/payout-and-monthly-statement#terminology-of-doordash-reporting
https://get.doordash.com/en-us/learning-center/payout-and-monthly-statement#terminology-of-doordash-reporting
https://get.doordash.com/en-us/learning-center/payout-and-monthly-statement#terminology-of-doordash-reporting
https://get.doordash.com/en-us/learning-center/payout-and-monthly-statement#choose-the-right-financial-report
https://get.doordash.com/en-us/learning-center/reporting#what-are-store-performance-reports
https://help.doordash.com/merchants/s/article/Marketplace-Facilitator-FAQ?language=en_US&_gl=1%2A26gq66%2A_gcl_au%2ANTU4NzI1OTc2LjE2ODg1NjYwMzU

Operations

1. What is Most Loved?
. How do | hit Operations Quality Goals?

. Tips to Avoid Missing or Incorrect Items

. How to Prevent Avoidable Cancellations

. How to Reduce Avoidable Wait Time

. How do | use Report Builder for Operations?

. How to Understand Error Charges and Dispute a DoorDash Charge
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How to Manage DoorDash Customer Reviews on the Merchant Portal
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https://get.doordash.com/en-us/about/most-loved
https://get.doordash.com/en-us/learning-center/reporting#how-do-i-hit-operations-quality-goals
https://get.doordash.com/en-us/learning-center/most-loved-missing-or-incorrect
https://get.doordash.com/en-us/learning-center/most-loved-avoidable-cancellation
https://get.doordash.com/en-us/learning-center/avoidable-wait
https://get.doordash.com/en-us/learning-center/reporting#how-do-i-use-report-builder
https://get.doordash.com/en-us/learning-center/doordash-merchant-refund
https://get.doordash.com/en-us/learning-center/doordash-merchant-refund
https://get.doordash.com/en-us/learning-center/customer-reviews
https://get.doordash.com/en-us/learning-center/customer-reviews
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