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Merchant Portal

Click on a link to learn more!

● Grubhub for Restaurants portal overview

● Admin vs basic user accounts

● How to navigate Grubhub’s customer insights dashboard

● How to view transactions & cancellations

https://get.grubhub.com/products/merchant-portal/
https://get.grubhub.com/help-center/grubhub-for-restaurants-account/
https://get.grubhub.com/help-center/customer-insight-dashboard/
https://get.grubhub.com/help-center/customer-insight-dashboard/
https://get.grubhub.com/help-center/reduce-order-cancellations/
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Financials

Click on a link to learn more!

● How to set up your Grubhub payment

● Upload W-9s through your Grubhub for Restaurants account

● Understanding your Form 1099-K

● Understanding Grubhub tax exempt orders

https://get.grubhub.com/help-center/grubhub-payments-finances/
https://get.grubhub.com/help-center/how-to-upload-w-9s-through-your-grubhub-for-restaurants-account/
https://get.grubhub.com/help-center/how-to-upload-w-9s-through-your-grubhub-for-restaurants-account/
https://get.grubhub.com/help-center/understanding-your-form-1099-k/
https://get.grubhub.com/help-center/grubhub-tax-exempt-orders/
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Operations

Click on a link to learn more!

● Tips to Improve your Grubhub Rating

● Improving food on-time rate

● Templates for responding to negative reviews

● Criteria for Grubhub review removal

● Grubhub’s Restaurant Marketing Tool Kit

● How to run promotions on Grubhub

● Grubhub restaurant policies

https://get.grubhub.com/help-center/tips-to-improve-your-grubhub-rating/
https://get.grubhub.com/help-center/improving-food-on-time-rate/
https://get.grubhub.com/help-center/responding-to-negative-reviews/
https://get.grubhub.com/help-center/review-removal/
https://get.grubhub.com/help-center/grubhubs-restaurant-marketing-tool-kit/
https://get.grubhub.com/help-center/how-to-run-promotions/
https://get.grubhub.com/help-center/grubhub-restaurant-policies/
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